e
nologies

Big Technal;g\} for Your Small Business

Se rver BaC ku @ Evolve Technologies customers can subscribe to our Backup Disaster Recovery (BDR) Servic
well as our Offsite Backup Service to protect their data and recover it in case of a hardware fa

or physical disaster. When you subscribe to both backup services, your data is protected by a
comprehensive Backup Disaster Recovery (BDR) Service designed to backup and recover mt
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depend on their servers and the data stored on them, it is critically important that you engage comprehensive backup neasstes
your data is backed up properly and can be restored quickly.

Offsite Backup Service

Our Offsite Backup Service gives you the option to backup specific data selections or the entire contents of your druisesuce Offsite
Data Center. Our Offsite Backup Service makes it possible to perform complete data restorations for workstations, sarvisietwork
Attached Storage (NAS) devices, enabling the operating system, applications, and data of any machine to remain infafdcilitakethe
fastest response time at the least cost to you, all of our offsite backups and data restorations are performed remotealgcusinigiternet
connections. Secure Offsite Storage is provided at our two hardened Data Centers locatio@dfsite Backup Service is an integral
component of our comprehensive Backup Disaster Recovery (BDR) Service and costs only $2 per gigabyte per month.

Backup Disaster Recovery (BDR) Service

Our Backup Disaster Recovery (BDR) Service provides protection against critical data loss and expedites data recevery of geever
failure. A Network Attached Storage (NAS) device is installed at your office to backup as many as 8 servers or updia2i@ao$torage.
If you experience failure on your server(s), the onsite NAS device provides faster server virtualization capabilitibethackaip solutions.
We can restore access to your data as quickly as 2 hours. In the case of catastrophe, you will have a fully functiomdhseA&hours on
the weekdays and within 96 hours if the event occurs on a weekend.
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62y Qi ySSR ( srorie &nd inanagenieRnteSsNENIROKUp routines. To ensure that your data is backing up properly, o
Network Operations Center continuously monitors and manages the BDR service and we perform daily tests to verify your data.

Our comprehensive BDR service includes:

1 Onsite installation of Network Attached Storage (NAS) device
1 Remote monitoring of your supported server(s)

1 Remote management of NAS device

1 Remote management of offsite data storage

1 Daily data restoration & full recovery from catastrophe

Preventative maintenance

Asset tracking of software and hardware

Expert problem analysis and categorization

Remediation of issues related to faulty backups

Continuous remote monitoring by Network Operations Team
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Our BDR service enables your data to be backed up multiple times throughout the day, as frequently as every 15 minutssltiprese
backup iterations equate to hundreds of additional backup copies vs. tape backups and provide multiple restore pointetyoecmost
current data if your server fails. Offsite backup frequencies will be dependent on backup data image sizes and avaiteleantividth.

As part of this BDR service, Evolve will keep logs of all backup and retrieval activities in your environment. We wiilbygspame within 2
hours of your initial service request and attempt to resolve any access, backup, or retrieval problems during this ealhlg¢erestore an
individual file, file folder, email or an entire mailbox as needed.

The NAS can also be used to restore the most current data to a new server regardless of the hardware specificationsvaseither ne
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Se rver BaC ku @ Our BDR service is offered in three options: Basic, Advanced and Complete. The Basic model
backup one server for a total data storage capacity of 400 GB. The Advanced model can back
many as five servers for a total data storage capacity of 1TB. The Complete model can backu
many as ten servers for a total data storage capacity of 2TB.

Disaster Recove

Basic 1 servers (400GB total) $300
Advanced up to 5 servers (1TB total $500

Complete up to 10 servers (2TB tota])  $650

All NAS hardware will remain the property of Evolve Technologies. The NAS hardware will be maintained and replaced asmeEgetve
Technologies to ensure it is operational.

Data Recovery If Hardware Is Destroyed

If your office experiences a disaster involving physical destruction of server hardware or the onsite NAS, we can imaigesd\Ved tb the
offsite backup onto a new NAS for data restoration. After the new NAS is imaged with the most current backup informétibe #hipped
out via next business day air transportation to a location of your choice. When the NAS arrives, it is ready to be vstdhbseaaver.

This disaster scenario requires a $500 per incident charge.
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