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Big Technology for Your Small Business

Evolve Technologies’ customers can purchase our Extended Warranty Service Packages to

provide additional coverage for their key hardware components. These services are tiered so

that our customers may choose the level of coverage that best suits their needs.

Descriptions of our Extended Warranty Service Packages are detailed in the table below:

Service Tier Service Description Key Deliverables Service Best Suited For
Gold Service technician will arrive at 1 All parts & labor provided by certified Clients in mission critical application
client site within 4 hours after technicians areas who prefer to keep their critical
service request has been f  Unlimited onsite repair visits components onsite.
reported. I  Priority response over non-contract
Active Coverage Period: clients :
24 hours a day Y Problem escalation as needed
Y Phone home feature on most
365 days ayear
hardware
f  Work performed until completed
Silver Service technician will arrive at 1 All parts & labor provided by certified Clients in mission critical application
client site within 4 hours after technicians areas but who only run applications
service request has been 9 Unlimited onsite repair visits during normal business hours.
reported. I  Priority response over non-contract
Active Coverage Period: clients )
. f Problem escalation as needed
I Normal business hours
e G 5T f  Phone home feature on most
9 5days per week SIS
 No holiday service
Bronze Service technician will arrive at Key and critical parts will be stocked at a Clients who have onsite service needs

client site during the next business
day after service request has been

reported.

Active Coverage Period:
Normal business hours
(8am to 6pm EST)

5 days per week

No holiday service

f
f

service site and replenished as needed.

but do not have critical response
requirements.

Evolve will evaluate client hardware and provide specific rate quotes for clients that are interested in these extended warranties.
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