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Big Technology for Your Small Business

D ed I Cated an( Evolve Technologies offers two premium on-site support options to augment the standard on-site

service that is included in our Complete Care Support plan. Under our Complete Care plan, an on-site
: visit may be scheduled to address a critical network issue or after an engineer has determined that

Exped Ited an issue cannot be resolved remotely. Clients that require expedited support for issues that are

classified as non-emergency or non-critical may request an Expedited On-Site Support Visit to get

O r]'S |te Vl S ItS immediate dispatch of an engineer to work on-site for an additional hourly fee. Clients may also opt

to purchase one or more six-hour Dedicated On-Site Support Visits per month for an additional fee.

Dedicated On-Site Support Visits

Clients may purchase a recurring six-hour Dedicated On-Site Support Visit for an engineer to be scheduled to work at their client site each
month. Multiple recurring six-hour Dedicated On-Site Support Visits can be purchased to create a customized weekly or bi-weekly visitation
schedule each month.

The fee for each six-hour visit is $600.

Each six-hour visit must be scheduled to occur within a specific month and all six (6) hours must be used during a single on-site visit.
Unused monthly visits are not transferable to a subsequent month.

Expedited On-Site Support Visits

Clients may request an Expedited On-Site Support Visit to arrange for an engineer to be immediately dispatched to a client site. Clients may
opt for this premium service when immediate attention is requested to address a non-critical or non-emergency issue. By requesting an
Expedited On-Site Support Visit, clients can forego our standard remote “triage” procedure in order to receive immediate on-site assistance.

Our standard remote “triage” procedure is the initial phase of our standard support process for non-critical, non-emergency issues. This
prioritization and analysis phase enables our engineering staff to determine if an issue can be resolved quickly by addressing it remotely. If our
engineers determine that an issue cannot be resolved remotely, the issue is escalated and an on-site visit is coordinated to address the issue.

When a client submits a request for an Expedited On-Site Support Visit, we will immediately dispatch a field engineer to the client site.
All labor for Expedited On-Site Support Visits will be billed in addition to our Complete Care monthly support fees at $150 per hour.

Dedicated and Expedited On-Sites Visits are optional services not included in our standard monthly Complete Care program.
Dedicated and Expedited On-Sites Visit options carry premium charges, as indicated, in addition to our standard monthly Complete Care fees.

Dedicated and Expedited On-Sites Visit options do not affect our standard Complete Care services, resources or fees.
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